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GENERAL AGENCY – FOLLOW UP ITEMS   

CLUE REPORTS – Required on all new business.  

The ordering of a CLUE report is an integrated step in the iReli application process. If a loss is 

returned by CLUE, and it is determined it does not apply to the applicant, the Producer can select 

“N” (no) for the loss not to be used in determining the acceptability of the risk.  Those 

applications/policies where the loss has been waived, should be reviewed by the General Agent 

for accuracy.  The “CLN” column on the New Business Report corresponds to this situation and 

any “Y” response requires justification documentation. 

PHOTOS 

1. Photos of front and back of homes 1976 and older are required. 

2. Photos of other structures if the coverage is added or the included amount is increased. 

3. Photos are required on all risks consisting of 2 manufactured homes joined together. 

4. Photos are required of all supplemental heating devices that are not professionally installed. 

5. General Agents can request photos of a risk for any other reason. 

6. Photos should be maintained by the General Agent and available upon Home Office request. 

i-Reli – FOLLOW UP ITEM CHECKLISTS 

1. The iReli Follow Up Checklist prints for each policy issued along with the policy receipt. It 

provides the Producer with a list of additional documentation required for this policy.  The 

follow up items should be received by the General Agent within five business days to verify 

risk acceptability.  If it is not received within this timeframe, policy cancellation is 

recommended. The General Agent can print a copy of this checklist for their reference. 
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